
Peter Millar streamlines multi-platform 
inventory management with BlueCherry 
API integration
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Challenges

Manual inefficiencies  
in returns processing 
and inventory transfers

Limited real-time 
visibility into inventory 
across platforms

Disconnected systems 
creating data silos

High development 
costs and resource 
demands

C A S E  S T U D Y

I N D U S T RY : 
Luxury apparel 
& retail

C O M PA N Y  S I Z E :  Global 
brand with retail, e-commerce 
(B2C & B2B), and point-of-sale 
operations

B U S I N E S S  N E E D S :  A centralized, 
scalable solution for inventory and 
return management that integrates 
seamlessly across systems

Customer background



CGS implemented a BlueCherry API integration 
with supporting middleware and automated 
utilities, allowing Peter Millar to:

• Enable real-time tracking of in-transit 
inventory

• Automate return updates and data 
validation processes

• Synchronize data flow between internal 
systems, 3PLs, and Salesforce

• Eliminate manual processes and reduce 
operational bottlenecks

Assessment & planning: Reviewed 
infrastructure and identified 
integration goals1

Development & integration: 
Built lightweight middleware and 
automated data transformation3

Deployment & training: Phased 
rollout with minimal disruption and 
full user training5

Solution design: Created a custom 
BlueCherry API framework2

Testing & optimization: Validated  
data accuracy and system performance4

Testing & optimization: Validated  
data accuracy and system performance6

Solution

Implementation processs

Faster inventory visibility: Near real-time 
tracking across warehouses, 3PL, and WMS

Efficient data exchange: Automated, error-free 
synchronization across platforms

Improved returns management: Salesforce 
integration enhanced speed and accuracy

Streamlined operations: Reduced reliance  
on manual processes, decreasing labor and  
error rates

Cost savings: Avoided high development costs 
with a flexible, scalable API solution

Results

Discover how BlueCherry can optimize your inventory 
operations—request a demo today!
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BlueCherry ERP has 
transformed Tommy 
Bahama by optimizing 
inventory, enhancing 
order fulfillment, 
and driving digital 
transformation.

— Jennifer Spoljaric, EVP, Supply Chain 
and Sustainability, Tommy Bahama

“ 
The CGS BlueCherry 
API solution provided a 
seamless, efficient way 
to manage our inventory 
and system integrations. 
The flexibility and rapid 
deployment allowed us to 
optimize operations without 
unnecessary delays.

— Bob Bowling, Senior VP of Technology, 
Peter Millar

“ 


