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\ Overview

BlueCherry eCommerce Integration is a robust solution designed to seamlessly
connect your BlueCherry ERP system with leading eCommerce platforms. By
integrating with platforms such as Shopify, Amazon, Joor, NuOrder, Salsify,
Walmart, and more, this solution enables real-time data synchronization for
inventory, orders, and customer information. It empowers businesses to streamline
operations, reduce manual errors, and enhance the customer experience across
all sales channels.

Managing multiple eCommerce platforms manually can lead to inefficiencies,
errors, and delays. BlueCherry eCommerce Integration eliminates these
challenges by automating data exchange between your ERP and online
storefronts, ensuring a unified view of your business operations.

Key features and benefits

Multi-channel support Centralized order management

+ Connects with multiple leading eCommerce + Consolidates orders from all eCommerce platforms
platforms, including Shopify, Amazon, Salsify, into your BlueCherry ERP for streamlined processing
Walmart, and others. Expand your reach and manage and fulfillment. Save time and reduce errors by
all online stores from one centralized solution. managing orders from a single system.

Seamless product data integration Real-time inventory synchronization

« Sync product details such as descriptions, images, « Automatically updates inventory levels across all
pricing, and SKUs between your ERP and eCommerce connected eCommerce platforms to prevent
platforms. Ensure consistent product information overselling or stockouts. Maintain accurate inventory
across all sales channels. visibility and improve customer satisfaction.
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Only BlueCherry offers

End-to-end automation: Automates critical
processes like order import/export, inventory
updates, and status tracking for greater efficiency.

Omni-channel visibility: Provides a unified view
of inventory and sales performance across all
connected platforms.

Scalable solution: Designed to grow with your
business as you add more channels or increase
transaction volumes.

Decades of industry expertise: Our team brings
decades of hands-on experience in fashion, retail,
and consumer goods, delivering best practices,
strategic guidance, and support tailored to the
unique demands of omnichannel commerce.

Technical specifications

Platform compatibility: Supports integration
with Shopify, Amazon Marketplace, Walmart
Marketplace, and other leading platforms.

RESTful APl & webhook framework: Utilizes
secure RESTful APIs and webhooks for real-time,
bidirectional data exchange between BlueCherry
ERP and connected eCommerce platforms,
supporting JSON and XML data formats.

Real-time APl integration: Leverages APIs for
instant data exchange between BlueCherry ERP
and connected platforms.

Cloud-based architecture: Ensures secure and
scalable operations with high availability for real-
time synchronization.

Customizable mapping: Allows flexible mapping
of fields (e.g., SKUs, pricing) for tailored workflows
that align with your business needs.

Security & compliance: Employs end-to-

end encryption (TLS/SSL), role-based access
controls, and audit logging to ensure data privacy
and compliance with industry standards such as
GDPR and SOC 2.
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Use cases

Omni-channel inventory management:
Automatically sync inventory levels across Shopify
and Amazon to avoid overselling while maintaining
accurate stock counts in your ERP.

Centralized order fulfillment: Consolidate
orders from eCommerce marketplaces into
BlueCherry ERP for faster processing and shipping
coordination.

Consistent product data across channels:
Update product descriptions or pricing in
BlueCherry ERP to reflect changes instantly on
eCommerce storefronts.

Ready to simplify your eCommerce operations?

BlueCherry eCommerce Integration is the key to managing multiple online channels
effortlessly while optimizing efficiency and accuracy.
Schedule a demo today to learn how this solution can transform your businessl!
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